
PFIZER GLOBAL MANUFACTURING

LITITZ, PENNSYLVANIA


Pfizer Global Manufacturing of Lititz, 
Pennsylvania manufactures consumer 
healthcare products including Listerine, 
Lubriderm, Caladryl, Benadryl, and Neosporin, 
as well as generic pharmaceuticals. The facility 
is certified to ISO 14001. 

ENVIRONMENTAL PERFORMANCE 

Past Accomplishments 

Pfizer Global Manufacturing of Lititz has 
demonstrated its commitment to environmental 
performance in the areas of reduced biological 
oxygen demand discharges and reduced 
releases. Since 1997, the facility has: 

AT A GLANCE 
Industry Sector: SIC 2834


Business: Manufactures consumer


healthcare products 
Facility Employees: 500 - 1,000 
Accomplishments: Reduced BOD discharges to 

water 
Reduced releases 

2003 Commitments:	 Reduce energy use 
Reduce solid waste 
Reduce hazardous waste 
Reduce BOD discharges to 
water 

Address: 400 West Lincoln Ave. 

•	 Reduced BOD discharges to water by 70% through increased employee awareness regarding 
proper disposal of bulk product, improved procedures for equipment cleaning, and equipment 
upgrades, such as the installation of solenoid valves. 

•	 Reduced reportable releases from 3 per year to 0 through improved training on standard 
operating procedures and emergency response, through equipment changes such as the 
installation of level sensors, and through installation of drain plugs. 

Future Commitments 

Pfizer Global Manufacturing of Lititz also committed to continued environmental improvement through 
further reductions in energy use, solid waste, hazardous waste, and BOD discharges to water. By 2003, 
the facility will: 

•	 Reduce energy use by 25% through turning off equipment when not in use, installing occupancy 
sensors and energy efficient lighting, raising temperatures settings within allowable limits, and 
improving boiler efficiency. 

•	 Reduce solid waste  from manufacturing by 95% through reducing product waste caused by 
boiler and chiller downtime and through improving the facility’s tank farm to reduce raw material 
rejects. 

•	 Reduce hazardous waste by 88% through changing from a flush-in-place procedure to clean-in-
place for line cleaning and flavor changes in mouthwash production. 
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•	 Reduce wastewater and BOD discharges by another 90% through recovering purified water 
and steam condensate and through implementation of the clean-in-place procedure. 

COMMUNITY OUTREACH 

Pfizer Global Manufacturing of Lititz reviews, documents, and responds to all relevant communications 
from external parties. Pfizer solicits and receives input from the community through its participation in 
various organizations such as Businesses for the Bay, the Susquehanna Valley Ozone Action Partnership, 
the Lititz Area Wellhead Protection Program Task Force, the Pennsylvania Wildlife Federation, and the 
Lititz Run Watershed Alliance. Pfizer attends Lititz Borough council meetings and Flood Control 
Committee meetings and holds its own public meetings and one-on-one discussions with community 
representatives and local government officials. Pfizer’s annual performance report will be made available 
through the local newspaper, meetings, and on a future website. 
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